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Terms, Conditions of Service and Disclaimers
< People in Connection has the following terms, disclaimers and privacy policies in place to protect our clients and
ourselves.
< It is your responsibility to read this information in full. Any questions are cheerfully answered, although, we have
tried to keep it simple.
< It is important to read these terms completely.

a. Regarding Our Web Sites and Links

< People in Connection takes no responsibility for any links to sites that may not be suitable to your personal
preferences, nor are we responsible for the content of our associate partner sites.

< Content on associate sites is not necessarily the views of People in Connection.

< People in Connection is not responsible for any damage to computers as a result of downloading any software
from our site. We have no control over its ability to work for you. If you have any problems with any software
you download, please contact the company that it originated from.

< All written material and photographs on our site is copyright and owned by People in Connection unless
otherwise noted. You are most welcome to publish articles with our tagline and link to our site.

b. Regarding Your Web Site

< It is your responsibility to proof your web site or ads for accuracy and spelling unless you have requested this
service. Once you have signed the release form, this constitutes that you have agreed to the publication of your
web site or ad to the Internet.

NO REFUNDS are issued once this release is signed off, either in writing or via email.

< In the case of an error on a new web site that is placed online, we will correct it within two business
days of notification at no charge as long as it is within two weeks of publication, but take no further
responsibility.

« People in Connection takes no responsibility for lost income or projected income loss in the case of web site
interruptions due to technical issues or power interruptions from outside sources. Our web site information is
backed up weekly up to the last update we do for your site, (you are responsible for your own updates).

< Any unresolved disputes over any of our services provided to our clients or advertisers are limited to the price
of the services provided and must be presented within 14 days of publication. Every attempt must be
made to resolve the dispute directly with Successful Alternatives via, email or fax and discussion before
service costs are refunded.

« People in Connection gives no guarantee of business to our web site clients. We will endeavour to create a
web site that works for your individual needs based on your input and approval of the final draft before it is
published and to advise you of ways to make your web site work effectively for you if you wish.

< All written materials and images on your web site that you ask us to place are your responsibility for
copyright or copyright approvals.

« People in Connection takes no responsibility for misuse of images or content on your site or legal
proceedings that are a result of copyright infringement. All materials must be approved by the client in writing
before the site is published. All images and web site designs provided by People in Connection are royalty free to
our knowledge.

< Full Payment for services is due when your site is published unless payment arrangements are made prior
to publication.

% A minimum deposit of $250 or 50%b of the cost is due when services commence. This deposit serves as your
approval for the work to continue. If you decide after approving the layout of the design of your web site, that
you want to change it, you will be responsible for any added expenses. (Two samples for the site layout are
included in this price)

% Lack of payment of invoices distributed by People in Connection within 15 days will result in client web sites or
advertising to be discontinued until payment is settled unless other arrangements have been made and agreed
to previously.
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« Non-payment within 90 days for services received will be sent to collections for payment unless
arrangements have been made.

% Your web site will remain on our server until it is paid in full. (Hosting charges will also apply after 15 days)
if the account is not paid in full. Late fees of 2% per month after 30 days will apply.

c. Intellectual Property
< All web designs, custom programming, custom video and custom graphics are considered intellectual
property.
< All intellectual property is owned by People in Connection and/or the associated business partner that
produced the material until the web site has been paid in full.
< Unauthorized use of Intellectual Property before it is released (full payment of your invoice constitutes
release of the material into your name), is considered unlawful and will be prosecuted.
« People in Connection reserves the right to use similar (but not exact) designs, graphics and programming on
other sites.

d. Privacy
< If you cancel your web site services or promotions through People in Connection, we will purge all your
information from our system, including any sensitive information such as ID and Passwords.

It is the responsibility of the client to ensure they have all this information in their own files.

« If you do not wish us to publish your company name or web site on our client list please advise us of this
when signing this contract.

< We do not sell or share client information with any outside sources.

< All sensitive information such and ID’s and passwords remain confidential.

< We do not keep credit card information on file once your payment is processed. This information is immediately
shredded or purged once the payment has been processed.

« All sensitive information is shredded when services end.

< We strongly advise our clients to change their passwords on a regular basis to keep your sensitive
information secure.

Our terms and policies must also be read and signed before the business can proceed. Signing the terms

also indicates that you understand and agree to all clauses of this agreement. A separate agreement will be
signed, approving the site before it is launched.

I understand and agree to the above terms of service

Signature of Authorized Administrator Date
Signature of Authorized Administrator Date
Company Name Date
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